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Founded in 1997, Open Systems Technologies is an 

award-winning  information technology consulting 

company. In addition to infrastructure services and 

products, OST offers security services, custom 

application development, managed services, business 

advisory and recruiting services with an emphasis on 

serving the healthcare, manufacturing, insurance and 

finance industries. Since 2003, the company has grown 

revenue at a compounded rate of over 30% annually. OST 

has been recognized in INC. magazine’s 5,000’s Fastest 

Growing Private Companies for seven consecutive years 

and CRN’s Tech Elite 250 since 2007.

Industry: Information Technology and Services 
Location: Grand Rapids, Michigan 

Employees: 50-200 

The Need For IT Monitoring 

The team gradually started to realize 

that the needs of clients – and the 

business – were soon going to require 

more sophisticated capabilities. Open 

Systems Technologies was looking for 

something that could adapt to and 

enhance monitoring for existing tools 

and systems, while offering a view of 

what was happening on the back end. 

About 

Why Opsview? 

With the flexibility that Opsview 

offers, Open Systems Technologies 

was able to pull information from 

back-up environments and display 

a service check function on a 

dashboard. Opsview could offer 

the ability to provide clients with 

a platform that clearly shows the 

status of each backup.

Deployment and Result 

The deployment of Opsview has 

helped OST grow into an organization 

that can lead with IT monitoring first to 

ensure that every client’s services are 

running smoothly, day and night. Given 

the excellent flexibility of the platform, 

Opsview Enterprise has become 

integral to OST’s business.
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How One MSP Used IT Monitoring to Grow 1000% 
“Monitoring has become the core of our business 

function, and everything else branches out from it,” says 

Mathew Glenn, head of OST’s managed service division.

By leveraging the powerful IT monitoring capabilities of 

Opsview Enterprise, OST has started to lead its 

managed services offering with an IT monitoring tool. 

This approach has allowed OST to provide unbeatable 

service with comprehensive dashboards, customizable 

plugin-ins and more. Consequently, OST has grown by 

1,000 percent over the past four years.

For many MSPs, IT monitoring is just another box to 

check. Businesses might have it running on the 

back-end to keep track of a client’s network 

performance, but it’s normally not something to show 

off to prospects.

However, Open Systems Technologies (OST), an MSP 

with offices located in Grand Rapids and Ann Arbor, 

Michigan, Minneapolis, Minnesota and London, England, 

uses IT monitoring to build a foundation for every other 

service.

The Right Solution 
When MSPs launch a business, many do so by patching 

together a number of different free and/or low-cost, 

open source tools. Every client needs something a little 

different, and MSPs bend over backwards to build a 

solution that’s just right. But that often leads to unwieldy 

and hard-to-track tools that can’t scale with a client’s 

business and, really, can’t scale with the MSP’s 

business, either.

That was OST’s story, too. Glenn says that before 2011, 

the company was small enough to rely on free, open 

source IT monitoring but the team gradually started to 

realize that the needs of clients – and the business – 

were soon going to require more sophisticated capabili-

ties.
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Given the open source technology that was already in 

place, the team didn’t want an inflexible solution. They 

were looking for something that could adapt to and 

enhance monitoring for existing tools and systems, 

while offering a view of what was happening on the 

back end. And, of course, the price had to be right.

That’s how Glenn and the team decided on Opsview 

Enterprise. Given the excellent flexibility of the platform, 

Opsview Enterprise has become integral to OST’s 

business.
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“At this point, we integrate a lot of systems like service 

desktops and needed a tool like Opsview that could 

automatically monitor that environment,” Glenn says. In 

particular, the wide-ranging customizability of Opsview 

is one of the team’s favorite features. “A few of our 

engineers recently used Opsview to come up with a 

solution on how to manage backups and ensure that 

they happened.”

Form and Function 

Glenn says that one of the most valuable features of 

Opsview Enterprise for the OST team is the ability to 

show dashboards that monitor servers and services. 

OST works with some clients that have more than 600 

servers, and Opsview can show the status for all of 

them.

“We really got into using the dashboards to show 

executives what we were doing for their environments,” 

Glenn says. “A screen that shows what’s happening in 

a nice, understandable format goes a long way. The 

executives look at it and say, ‘Wow, no one else is 

doing that in the field.”

By combining the flexibility and power of an open 

source tool with the monitoring capabilities of a premi-

um product – at a price point that won’t have MSPs 

counting pennies every month – Opsview Enterprise 

has helped OST grow into an organization that can 

lead with IT monitoring first to ensure that every 

client’s services are running smoothly, day and night. 

Given the flexibility of Opsview, the team was able to 

pull information from back-up environments and display 

a service check function on a dashboard. They can 

provide clients with a platform that shows the status of 

each backup. “With Opsview, we were able to build a 

simple dashboard that displays the backup status of 

each server. If a server has a problem, the status goes 

yellow and notifies people immediately,” Glenn says.

Some clients are so intrigued by Opsview’s capabilities 

that they ask OST to help set up the IT monitoring 

platform for their own internal operations and

objectives. 

“To remain competitive, MSPs need to be able to tailor 

their offerings based on their client’s needs,” explains 

Glenn. “Our commitment to using Opsview’s dash-

boards in our new portal is a compelling proposition for 

existing and prospective clients and more than meets 

today’s competitive pressures.”
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About Opsview
Opsview makes it easier for sysadmins to do their jobs by offering comprehensive and customizable systems 

monitoring. The Opsview platform enables sysadmins to easily monitor the complex enterprise IT environments that 

support critical business services, with native support for more than 3,500 technology plugins and integrations with IT 

operations tools. Highly configurable dashboards allow sysadmins to effectively visualize and report on the health of their 

IT infrastructure, enabling proactive maintenance. Opsview is trusted by hundreds of businesses, government 

organizations and managed service providers globally. Customers include MIT, Sky, Cisco, IBM, Telefónica, Daimler, 

British Telecom, Fujitsu, AXA and VMware. 
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