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Case Study

Evenbase/Jobsite
 Jobsite is one of the country’s leading online recruitment sites and the cornerstone for Evenbase’s portfolio. 

Case Study

The Need For IT Monitoring Deployment and Result

Evenbase is guided by the team that pioneered online 

recruitment in 1995 by creating jobsite.co.uk when there 

were just 40,000 internet users across the UK. 

Jobsite is now one of the country's leading online 

recruitment sites and the cornerstone for Evenbase’s 

ever expanding digital recruitment portfolio. 

Evenbase’s portfolio includes the flagship job board 

brands Jobsite and Oilcareers, the leading multi-poster 

and unified search provider Broadbean.

About 

Industry: E-commerce & media
Location: Hampshire, UK 

Employees: 21-500 

With candidates accessing vital           

information via Evenbase’s online tools 

(including Personal Profiling,           

Jobs-by-twitter and Bemyinterviewer.co.uk) 

the IT team is under constant pressure to 

ensure their entire infrastructure is 

functioning correctly. In addition, they had 

been dealing with downtime and           

unnecessary alerts to their on-call team, so 

Evenbase required a product which could 

also collaborate with their existing system. 

Why Opsview? 

          Once the challenges had been clearly 

identified, Evenbase was in a better       

position to specify exactly what 

was needed from a monitoring 

solution. Evenbase required a 

monitoring tool that could provide 

them with the scope to monitor their 

entire IT estate while    providing an 

in-depth, single view capability. 

Opsview is now Evenbase’s primary 

monitoring solution for their business 

critical IT infrastructure and the primary 

alert mechanism for the on-call team. 

These improvements to the monitoring 

capability have made it easier for 

management and other team members 

in the business to see how failure of 

critical business services will directly 

affect them.
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Having previously used Nagios, Evenbase found that the 

product wasn’t flexible enough and couldn’t interact with 

the monitoring of network devices via Orion NPM. 

Additionally, as Nagios is command line driven, the 

ability to monitor multiple locations was not easily 

configurable or scalable.

Evenbase required a solution which could monitor their 

entire IT estate including Oracle, Red Hat and MYSQL 

servers distributed over multiple locations in the UK.

The platform needed to combine easy access and clear 

reporting along with a user friendly interface in an 

attempt to resolve the burden presented to the IT team 

whilst they are managing an increasingly intricate IT 

environment.

Evenbase looked at various other monitoring solutions 

such as Centreon in which they found the

documentation to be badly translated and

ManageEngine which was costly and the support was 

limited. Having looked at a range of Nagios based 

monitoring tools Evenbase were able to competently 

assess the solutions on offer and finally chose to 

implement Opsview Enterprise. 
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The Challenge
With candidates accessing vital information via        

Evenbase’s online tools (including Personal Profiling, 

Jobs-by-twitter and Bemyinterviewer.co.uk) the IT team 

is under constant pressure to ensure their entire 

infrastructure is functioning correctly. 

In addition, they had been dealing with downtime and 

unnecessary alerts to their oncall team, so Evenbase 

required a product which could also collaborate with 

their existing Orion NPM system.

The Solution
Once the challenges had been clearly identified,       

Evenbase was in a better position to specify exactly what 

was needed from a monitoring solution. Evenbase 

required a monitoring tool that could provide them with 

the scope to monitor their entire IT estate whilst giving 

them the ability to provide an in-depth, single view 

capability. 

This needed to be flexible enough to interface with their in-

house written scripts alongside Orion NPM, as this was 

also required by their network support provider. Opsview 

was able to provide such a solution with relatively simple 

installation and configuration. 
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Opsview is now Evenbase’s primary monitoring solution 

for their business critical IT infrastructure and the 

primary alert mechanism for the on-call team. These 

improvements to the monitoring capability have made it 

easier for management and other team members in the 

business to see how failure of critical business services 

will directly affect them.

Evenbase described the quality of Opsview as "Perfect!". 

Mike Norton, IT Operations Manager at Evenbase also 

commented that, "The product has evolved significantly 

since our initial sign up 2 years ago; there have been a 

number of improvements and a great rate of change, 

the support alongside this has been excellent."

Case Study www.opsview.com  |  Evenbase/Jobsite 

Results
The initial installation of Opsview Enterprise took 

Evenbase just a few days, which got the software up 

and running to the same level as their previous Nagios 

installation.

Once Opsview was set up to Evenbase’s requirements, it 

was clear that the system could handle more data than 

previous installations. 

This meant Evenbase was able to look at historical data 

and graphing to understand what was happening within 

the business and predict certain trends. This in turn 

determined how they were going to prepare themselves 

for future growth and any other issues that may arise.

About Opsview
Opsview makes it easier for sysadmins to do their jobs by offering comprehensive and customizable systems 

monitoring. The Opsview platform enables sysadmins to easily monitor the complex enterprise IT environments that 

support critical business services, with native support for more than 3,500 technology plugins and integrations with IT 

operations tools. Highly configurable dashboards allow sysadmins to effectively visualize and report on the health of their 

IT infrastructure, enabling proactive maintenance. Opsview is trusted by hundreds of businesses, government

organizations and managed service providers globally. Customers include MIT, Sky, Cisco, IBM, Telefónica, Daimler, 

British Telecom, Fujitsu, AXA and VMware. 

Try Opsview at www.opsview.com




