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Case Study

Dimension Data 
Works with a number of organisations helping customers plan, build, support and manage their IT infrastructures. 

Case Study

The Need For IT Monitoring 

Dimension Data Luxembourg, an IT services provider, 

works with a number of organizations across various 

industry sectors helping customers plan, build, support, 

and manage their IT infrastructures. Over the past few 

years, the company’s managed IT and cloud offerings 

became increasingly popular with a number of customers 

as they offered greater cost benefits and flexibility. 

However, as they moved to an IT-as-a-Service model, 

customers also expected increased transparency. As 

such, the company was faced with the challenge of 

ensuring that all services were running well 24/7 and that 

they were meeting customers’ service level agreements.
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Company was faced with the challenge 

of ensuring all services were running 

well 24/7 and that they were meeting 

customers’ service level agreements. 

The company needed a tool that could 

offer streamlined, real-time monitoring, 

which had to provide a snapshot of all 

areas of the IT environment being used 

by the customer.

Why Opsview? 

Opsview were able to provide a 

single, real time view of their 

network, server, application as well 

as cloud performance. Opsview’s 

automated reporting, which allows 

MSPs to create detailed performance 

analysis and trend reports, meant 

that Dimension Data was able to 

easily report their data.

Deployment and Result 

Rather than Opsview running for each 

customer separately, Dimension Data 

was able to provide monitoring to 

individual customers from one single 

deployment through multi-tenancy. 

Easy to navigate dashboards pooled 

information from all other monitoring 

tools in use, letting Dimension Data 

easily assess the performance of all 

areas of IT.
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Eric Hausman, Cloud Director at Dimension Data 

Luxembourg explains, “A big part of our offering is being 

able to report back to customers and show them how IT 

services have been performing. Our old IT monitoring 

model involved using different tools and combining their 

component-based reports to show overall service 

delivery. Such an approach proved unsustainable. We 

needed a tool that could create performance reports 

quickly and easily to help us meet our customers’ 

expectations and deliver excellent service 24/7.” 

These reports would also be used for global reporting 

within Dimension Data itself. By analyzing performance 

data, the company can pinpoint trends and due to the 

real-time nature of the tool, address problems before 

they escalate.

In addition to its performance monitoring and reporting 

capabilities, Opsview’s open approach was also 

important. Dimension Data Luxembourg had previously 

worked with other Nagios®-based systems and now 

required a tool which offered enterprise-grade 

capabilities. Also, because Dimension Data is managing 

the IT infrastructures of numerous customers at any 

one time, Opsview’s multi-tenancy capability was vital. 

Rather than Opsview running separately for each 

customer, Dimension Data can provide monitoring to 

individual customers from one single deployment. 
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The Need for Opsview 
Having assessed its existing IT monitoring capabilities, 

Dimension Data realized it did not have the service-level 

monitoring, reporting and trends analysis capabilities 

required. The company needed a tool that offered 

streamlined, real-time monitoring. The solution also 

needed to provide a snapshot of all areas of the IT 

environment being used by the customer – not looking 

just at how each component, such as a server or switch, 

performs but also at how overall service is being 

delivered.

Why Opsview? 
Having considered several monitoring solutions, the 

company chose to implement Opsview Enterprise, 

which provides a single, real time view of network, 

server, application and cloud performance. The 

platform’s easy-to-navigate dashboard pools 

information from all other monitoring tools in use, 

letting managed service provid-ers (MSPs) easily 

assess the performance of all areas of IT.

Opsview also offers automated reporting, which allows 

MSPs to create detailed performance analysis and trend 

reports. This was a key selling point for Dimension Data 

which, as a managed IT service provider, has strict 

Service Level Agreements (SLAs) in place. These act as 

a benchmark to ensure it is meeting the needs and 

expectations of its customers. Therefore, its goal was to 

use Opsview to report back to customers.

© Copyright 2015, Opsview LTD. 



3© Copyright 2015, Opsview LTD. 

If so, do we need to increase website server capacity to 

ensure that does not happen again? Or was there 

another issue elsewhere in the infrastructure that 

caused the slow-down? This kind of insight is vital as 

our service expands. Being able to compile such reports 

within minutes will not only improve our offering, but 

also our own internal operational efficiency.”

Moving forward, the company is looking at ways of 

bringing Opsview Enterprise further into its own offer-

ing. One possibility it is considering is launching a 

‘monitoring-as-a-service’ offering, so that customers 

can view service performance information in real time 

rather than waiting for monthly reports.
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“Our customers rely on us to ensure that their IT is 

performing well. If there are issues, they need to know 

why and how we will prevent similar issues in future,” 

added Hausman. “We can use Opsview to look at 

performance at various times – for example was there 

a slow-down in a customer’s website response times 

during a busy period?

Deployment and Result  

Dimension Data is in the process of full implementation 

of Opsview Enterprise across all areas of its business. It 

anticipates that each month, several days of work 

normally spent trawling through monitoring tools and 

compiling reports for the business globally will be cut. 

This same rule applies to creating reports for its 

customer.

With cloud services becoming increasingly popular, 

Dimension Data anticipates that Opsview Enterprise will 

improve performance of its cloud offerings. By alerting 

the company to any slow-down in performance or any 

other issues that threaten to impact the platform, 

Opsview puts them one step ahead. This kind of 

real-time insight is vital in cloud monitoring, as any 

performance issues will quickly begin to impact cloud-

based services and ultimately end users.



“We’re already seeing the benefits of the new tool with 

staff time being used more effectively. This leaves them 

able to focus on actually improving our service offering 

rather than wasting time on administrative tasks,” 

added Hausman. “We are also able to identify and 

remedy performance issues before they impact our 

customers.

This means that whatever is happening behind the 

scenes, our customers aren’t affected. Once we’ve 

solved an issue, we can then analyze it to understand 

what happened and how to protect against it moving 

forward. The benefits this capability affords us cannot 

be overestimated. We are delighted with the results we 

are seeing since implementing Opsview and look 

forward to reaping further benefits.”
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About Opsview

Opsview makes it easier for sysadmins to do their jobs by offering comprehensive and customizable systems 

monitoring. The Opsview platform enables sysadmins to easily monitor the complex enterprise IT environments that 

support critical business services, with native support for more than 3,500 technology plugins and integrations with IT 

operations tools. Highly configurable dashboards allow sysadmins to effectively visualize and report on the health of their 

IT infrastructure, enabling proactive maintenance. Opsview is trusted by hundreds of businesses, government 

organizations and managed service providers globally. Customers include MIT, Sky, Cisco, IBM, Telefónica, Daimler, 

British Telecom, Fujitsu, AXA and VMware. 
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Try Opsview at www.opsview.com




